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My company is willing to abile the rules set by the Hong Kong Jewellers’ and
Goldsmith’s Association Ltd for the Quality Gold Mark. If we violate any of the rules,

our company agree to return the Quality Gold Mark.
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Name of Representative:
TS Tel: HfiL Position
HHH Date % ;2 Signature & Chop
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4m5E Code
a5 HHA Issue Date
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Rules and Regulations

Merchants applying for the "Quality Gold Mark" must be members of HKJGA.

2. Only merchants that have operated for at least six months are eligible to apply. However, branches of
the exiting companies of the association can apply anytime.

3. The application form must be signed by the person-in-charge and stamped with the company chop
before submitting to HKJGA together with the annual membership fee.

4. Applicants must agree to HKJGA' s collection of gold jewellery samples at their premises for testing
purpose. The jewellery pieces will be returned afterwards (the tested articles may be damaged.)

5. The test results will be reviewed by the Fineness Examination Group set up by HKJGA and KJMA, and
the "Quality Gold Mark" will be granted to those meeting the requirements.

6. If the Fineness Examination Group finds the results unsatisfactory and requests a re-testing, the
concerned merchants shall allow the Group’ s representatives to collect more samples for re-testing
within the designated period, otherwise they will be deemed as giving up the application and shall
bear the re-testing fee.

7. The "Quality Gold Mark" will be valid for one year. Samples will be collected for testing every year, and
only those meeting the requirements will receive the "Quality Gold Mark" to ensure their quality
standard.

8. As the "Quality Gold Mark" will be promoted through mass media, all applicants must pay a
promotion fee. The difference will be borne by HKJGA.

9. In case of any disputes with customers or complaints, the Fineness Examination Group has the right to
request the concerned merchants to provide reasonable explanation. HKJGA also has the right to
collect gold jewellery samples from such merchants for testing without their prior consent. The
memberships of such merchants will be terminated and their “Quality Gold Marks” will be
withdrawn if they fail the tests for three consecutive times.

10. The complained merchants must accept the judgement of the Fineness Examination Group, or they
may file an appeal to the Review Committee if they disagree with the judgement. If the Review
Committee has decided to terminate their memberships, the merchants must return the marks issued
by HKJGA.

11. Any marks issued by HKJGA may be withdrawn any time if the merchants violate any of the above
regulations.

12. HKJGA reserves the right of final decision on and the right to amend the above rules and regulations.

In case of any inconsistency, the Traditional Chinese version shall prevail.
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